November 2002

To Whom It May Concern:

Dramanon

Recently Dramanon has completed a programme of training for 700 of our staff. This
was a repeat of training which Dramanon designed and provided for us last autumn
and, like last year, it was a great success.

Dramanon uses actors to roleplay situations which the participants can comment on,
and then instruct the actors towards achieving a preferred outcome. This method gets
the learning points across powerfully and quickly, enabling a large firm like ours to
expose large numbers of individuals to useful training. Dramanon brings energy and
humour to the project, and the actors give a fresh and very professional feel to the
sessions, despite the fact that they do the same session many times.

I warmly recommend Dramanon to you, and say without hesitation that you will
receive a polished and sensitive product.
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